Online Ordering Instructions

Online ordering is a simple and convenient service for choosing the meal. Please follow the
instructions below to finish the order and payment.
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*User information can be changed anytime after log in, click in the tab “account information” to
change personal information. For first time log in, please enter your account number and name and
class of the student for future use.


http://www.maximscatering.com.hk/lunchbox/html/en/login/login.asp
http://www.maximscatering.com.hk/lunchbox/html/en/login/login.asp

3. Please read and agree the Terms of Use before
proceeding.

4. Choose menu of the month
you wish to order.
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Confirm the order day
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Select meal by the date and order for the day, indicate
with the box if order or not, then scroll down to the
next day until the completion of orders.

Check and confirm
_days.

5. Please check and confirm the ordered meals

and amount and then press OK. If you wish to

change, click back and re-tap meal ordering.
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Please check: the total number of days
in monthly subscription; remaining
amount from last month; and the
balance for the current month.
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If information is correct, you can proceed
to Credit Card payment.

6. Please complete the order and payment prior

to the deadline in each month. It must be
completed by using Credit Cards payment.




Payment Process

The browser of your web will be transferred to the statement page and payment should be

processed by using credit card.

(P.S. please keep your browser open until the payment is completed.)

nierC O Ot W S S0 10 0 e wiied by The Manter Cand
= teraal Catrany Serviee aod vl ref by Scoaedh Te
AT A ST ol
TE ST BO0E

Usechmrd et MAKOMS CATERERS LIMITH

np :
¥ How would you ke to pay?

Py SR0MBY LSRG 15, + By OWHN] A1 1 T5IT K000 e

= e

m.nn

Complete and Print

B Ter  Lagoy it Onbeogy Alsence / Concolletion. Aovvwnt o Yook sppory

Nases s Onine Oronrng Sevnm 4 an sony
' COrversence Wy B et Shaderl i)
ther gamnts 1 Chocas T 0% mask
togetner Find 0un T poce 3t T sanee
timg. ard Sorgiete e payrert sty

LChcoss thymon®t &
Jlneteras &
3 Vew rrecsd ok T

4. Caetmm crcdrred PR PSR S

8 Gornpansed Order ared
- Pree Weo

Thaak wou, yoar codec kae Sees glaced.
Traw:toa Namber:
S0 LT 4N

Nuxtbor of duye codwond: §

Tetal Amones: HED $400

Meal Reimbursement:

1. You can cancel by choosing the date in the monthly

statement.
2. Please cancel before 10am on that day.

3. Press “Confirm” when finished.

4. The amount paid for the cancelled meal will be deducted in the
following month if the cancellation is done on or before the
11th day of the month. After the 11th day of the month,
the amount paid for the cancelled meal will be deducted

in the month after the following month.
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When the payment process is completed,
system will automatically send an email to you
as confirmation.

If you wish to change your order, please
contact us by phone/email 3 days prior to the
serving day of the meal.

Please check:
e Order number
e Number of days of ordered meals

e Monthly balance

B Tew  Legos W Oy e /Conaliien  Ronatinfe Tk sapyun

aer Zan cvrsl her oder bataie 10AV
Ny UNng i satee 1 A w e, fant, and
et e CROCERI00N (COOND 813 ganced




Meal Cancellation and Reimbursement

1. To cancel the order made, please go to the page on cancellation and then choose from the

monthly statement the date on which the order has been made. Press “confirm” to complete the
cancellation.

Cancellation via the Online Ordering System must be made before 10am on that day.

If the cancellation is made on or before the 11th day of the month, the amount paid for the meal
order(s) cancelled will be deducted from the payment sum in the statement of the next month. If
the cancellation is made after the 11th day of the month, the amount will be deducted in the
month after the next month.

Below are the highlights of information you need to register for your online ordering:

*Account number: a 9-digit number assigned by Maxim's (i.e. 501989252)

*Student name: followed by last name, first name and nickname sequence without comma
*Class: As the class ID may not be assigned yet, please type "New" for new students, type
your previous class ID for current students i.e. P1C

*Email address: please specify for effective communication

Parent's name: optional

Contact number: optional

The due date of meal pre-ordering will be one week prior to the starting month.

For enquiry, please email us at the email provided by your school.



